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HOW DO I ACTIVATE
A CHARGING DEVICE?



BE F ORE  YOU  STA RT

CONFIGURE THE CHARGING DEVICE
Set these values in the charging device’s own configuration before you start on the QA

platform. Without the secure URL, you can’t secure the connection in step 4.

Protocol OCPP-JSON 1.6

OCPP URL wss://proxy.optimile.eu/services/ocppj

Optimile SIM card APN optimile · leave the username and password blank

Wi-Fi or cable Open ports 80 and 443 (OCPP), 21 and 10000–11000 (firmware updates

and diagnostics)

Firmware Update to the latest version before you connect

SE C U RE

wss://proxy.optimile.eu/
services/ocppj

Encrypted. The QA platform shows Encryption:

TLS.

N OT SE C U RE

ws://… or an IP address

The authentication key is not secured.

Don't use ws://. This leaves the connection unencrypted, even when the charging device has an

authentication key.

Manual QA platform · For installers · 2



IN  8  STE P S

ACTIVATE A CHARGING DEVICE
Go to https://qa.optimile.eu/maintenance/device/ and follow

the steps below. Each step is explained on the next pages.

1 Select the serial number of the device in the Devices tab.

2 Authenticate the device if it already connects with an

authentication key.

3 Check the device settings in the Device subtab.

4 Secure the connection Check wss:// and set a unique

authentication key.

5 Set the connectors and click Save sockets.

6 Check the configuration and click Save configuration if

you changed anything.

7 Test the connection with a soft reset: ‘Acknowledged by

device’.

8 Confirm the device in the Confirm subtab.

Save every change before you go to the next tab. Unsaved settings are lost.
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STE P S 1 – 2

FIND AND AUTHENTICATE
1 Select the serial number

Open the Devices tab and select the serial number of the device you want to activate. You can

also use the search bar at the top right.

2 Authenticate the device

This step only appears when the device already tries to connect with an authentication key. All

other steps stay disabled until you authenticate it. Find the pre-configured key in the device’s

own backend or configuration interface, enter it in the Authentication key field and click Verify

authentication key.

What is an authentication key? Think of it as an extra check: the charging device uses a secret

key to prove its identity to the platform, so only authorized devices can connect. Manufacturers

use different names for it, for example Back office authorization key (Alfen), Basic authentication

key (Schneider) or Basic authentication password (Mennekes).
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STE P S 3 – 4

3 Check the device settings

Check the settings in the Device subtab, then click the Security subtab.

4 Secure the connection

Check the Server connection url. It must start with wss://, for example

wss://proxy.optimile.eu/services/ocppj, and Encryption must show TLS. Does it start with

ws://? Then the connection isn’t encrypted: change the OCPP URL in the charging device’s

configuration and wait for it to reconnect before you continue.
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STE P  4

SET THE AUTHENTICATION KEY
4 Give the device its own key

Every device needs its own unique authentication key. We strongly recommend Generate

random key: click Generate key and the platform creates a long, random key that is much

safer than the manufacturer’s default or a key you make up yourself. Then click Set key

on device.

Using Create custom key? The key must have 30 to 40 characters. Never reuse a key on another

device.

Wait for the reconnect. The platform sends the new key to the device. Wait until the device disconnects

and reconnects with its new key, and Authentication shows a green check, before you go to step 5.
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STE P S 5 – 6

5 Set the connectors

Open the Connectors subtab. Select the correct Connector type for every socket, then click

Save sockets at the bottom.

Check every socket. A connector that isn’t set, or set incorrectly, won’t work.

6 Check the configuration

Open the Config subtab and check the settings, such as the device language and maximum

power. Adjust where needed and click Save configuration at the bottom.

Unsaved changes are lost. Save before you open another subtab.
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STE P S 7 – 8

7 Test the connection

Open the Test subtab and click Soft reset. The communication view shows ‘Command

(Pending)’. After about ten seconds, refresh the page and check that the command shows

‘Acknowledged by device’.

8 Confirm the device

Open the Confirm subtab and click Confirm. The device is now available on the Mobiflow

platform, and our back office can link it to the right customer.
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QUESTIONS?
WE’RE HAPPY TO HELP.
Sassevaartstraat 46/bus 205

9000 Gent, Belgium

+32 (0)9 296 45 40

info@mobiflow.be

www.mobiflow.be


